Office 365
INTranet

Power DMS

Montgomery County Dept of Police



Objectives

How to create a HelpDesk ticket




How 1o Access O365

» Open any Internet browser
» From a search screen, type in Office365 Login
» Select the link for Office365 login

Office 365 Login | Microsoft Office

https:imwww_office.com/ +

Co icrosoft Won owerPoint, Excel, and OneNote. Save
doc » es S0 e, ...
Office 365 fo re ucation ... - Office 365 Trust Center

» From the Microsoft sign in screen, enter your
userlD@montgomerycountymd.gov

BS Microsoft
Sign in

userid@montgomerycountymd.gov

Can't access your account?




How 1o Access O365

» You will be redirected to a Montgomery County Government Login

Montgomery County
Government

» Enter your password and select



How 1o Access O365

> |f YOU forge'l' your pOSSWO[’d yOU can rese'l' |'|'. Selec-l- The ||n|< Forgot Password or Unlock Account
» You will be redirected to a new page to reset your password

NI LE BY LAW!

Welcome tc Montgor.erv County, Marylanad - Single Sian On

i )
"Z’S&)\V\*’ Password:
Nowd
access/y | Forgot Password? My Account

application portal

Unlock My Account Change My Password




How 1o Access O365

» Password Rules:
» Must be changed every 90 days

» Must be 8 characters and contain upper and lowercase letters and @
special character

» Cannot use last 10 previously used passwords
» 3 failed attempts will lock your account

» Go to https://www2.montgomerycountymd.gov/mcg/password/



Navigating O365

» Once you have arrived info the O365 environment click on the
appropriate link. If you do not see the links, click on the 9 |
dots in the upper left corner of the screen. e

Explore all your apps —>

» Select Outlook to access your email
» Select SharePoint to access the Intranet



INntfranet using SharePoint

SharePoint

>

» Once on the Police Home, click the Follow link in the upper right corner

» This will then link the site to your ‘Frequent site’ list and Following sections

>
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Intfranet Loc
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Intranet Locations
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Accessing PowerDMS

» Go to PowerDMS.com or click on the link located on the Infranet

» (WebBoard Quick Links, Technology Tools, PSTA Quick Links, Search Bar,
www.PowerDMS.com)

» Once online, select Login in upper right hand corner

» If requested the user name is MONCPD and your password is your single logon
password you use for your email and O365

Inbox a New Help

» Note your Inbox to see if you have any new notifications
» Use the left navigation to access Documents, Standards and Courses
» Use the ‘Find Anything’ bar to locate specific documents



How to create a HelpDesk ticket

» Send email tfo MCP.Helpdesk@montgomerycountymd.gov
» Call 240-777-2828 option #2
» Select link on Infranet (Police Home, Police Technology Home)

» Once logged in you will be able to create a ticket



mailto:MCP.Helpdesk@montgomerycountymd.gov




